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highmarkBCBS.Com 

NAVIGATOR
SM

 CARE  My

FinD tHe RiGHt DoctoRs

Get Help witH seconD 
opinions

scHeDule appointMents sHaRe MeDical RecoRDs

unDeRstanD pRescRiption 
DRuG coVeRaGe

Get MaXiMuM Value FoR 
youR HealtH coVeRaGe

Whether you need a 
primary care doctor or 
specialized care, we’ll help 
you find a network doctor 
to meet your needs.

We can help you get an 
appointment promptly – 
even with hard-to-reach 
specialists.

If you have a new doctor 
or several providers, 
we can make sure they 
all have access to your 
medical records, including 
x-rays and lab results.

Making a decision about 
surgery or another 
procedure? We’ll find a 
doctor and make an 
appointment so that it’s 
easier for you to get a second 
opinion before you decide.

Generic drug vs. brand? 
What’s a formulary? 
Should you be using a 
mail order service? Get the 
answers that can help you 
save money.

Whether it’s choosing a 
provider, getting the 
preventive care you need 
or making health care 
decisions, we’re here to help.

Call myCare Navigator for answers to your questions and help with these and 
other care issues. This helpful service is available to you and to your spouse, 
parents, parents-in-law and dependent children free of charge and free of hassles!

top Reasons to call us...

call 1-888-Blue-428

youR DeDicateD HealtH aDVocate

Highmark Blue Cross Blue Shield is an independent 
licensee of the Blue Cross and Blue Shield Association.

Blue Cross, Blue Shield and the Cross and Shield 
symbols are registered service marks of the Blue Cross 
and Blue Shield Association.

Highmark is a registered mark of Highmark Inc.

myCare Navigator is a service mark of Highmark Inc.
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